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Dear Friends and Colleagues 
  
2020 has been a year of unprecedented times.  As professionals we all find ourselves in unchartered waters 
as we try to navigate our way through all that Covid-19 has presented us with, both personally and 
professionally.  We are all working our hardest to provide consistency and stability to those we support in a 
world that can, at times, offer neither.  However, every uncertainty and challenge can present us with the 
opportunity to see things differently, if we are willing to adjust our lens.   
  
As National Carers Week 2020 gets underway I wanted to get in touch to ask: What have you seen differently 
during this pandemic? The theme for Carers Week this year is ‘Make Caring Visible’.  During Covid-19 many 
vulnerable families are more visible than they have ever been as they have come forward for support or have 
been identified as Shielding or Vulnerable.  Therefore, hidden Young Carers are more visible than they've 
ever been - but are you seeing them?  When the ‘new normal’ resumes, will they become hidden 
again?  #NowYouSeeMeNowYouDont 
  
Themes such as loneliness and isolation have really come to the fore during this time and are being 
experienced by those who may, pre-Covid-19, have enjoyed an active social life and network. For Young 
Carers, observing the nation experiencing what they experience as part of their everyday life, has helped 
them feel more socially included and less isolated - "We are all in it together", we’ve heard them say.  When 
the new normal resumes, will Young Carers get left behind and once again feel lonely and isolated? What 
can you do to prevent this? #NowYouSeeMeNowYouDont 
  
I hope that in spite of the incredible challenges that this year has brought us, we can use it to create a better 
world in which all children and young people who undertake caring - whether physical, practical or emotional 
- can look back and say that 2020 was the year that they became more visible. 
  
Please work with us to make caring visible so that all Young Carers in Sutton can be seen and supported. 

 Be a part of Carers Week 2020 - Check out the resources available by 
clicking https://www.suttoncarerscentre.org/carers-week.  

 Share the following at your staff meetings, with colleagues, friends, neighbours, family 
or young people you work with: Sutton Carers YouTube channel  

 Continue to work with us to identify Young Carers. If you need refresher training for staff or 
for Young People, please contact us to discuss @suttoncarers or via our 
website www.suttoncarerscentre.org.  

 Keep up to date with Young Carers’ issues, support services and events by following us on 
Twitter @suttoncarers and Facebook @SuttonCarersCentre 

 Stay connected nationally to Carers Trust via Twitter @carerstrust or visit their website which has lots 
of information for professionals. 

 Volunteer your time or your expertise - we have roles waiting to be filled. 
 Fundraise for Young Carers and their families in Sutton.  
 Donate directly by clicking here. 
 Share your good work with us so it can celebrated - we can learn from you just as you can learn from 

us and, together, we can build the local and national evidence-base of what works best 
for Young Carers and their families. 
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Thank you to everyone for getting involved and for those of you already committed to identifying, valuing and 

supporting Young Carers in Sutton. We are particularly grateful for the creative energy and expertise shared 

by our Communications colleagues at the London Borough of Sutton and NHS South West London CCG. To 

see the full media toolkit, please click here: https://www.swlondon.nhs.uk/making-caring-visible-carers-week-2020-

sutton/ 

 
If you would like to find out further information, or get more involved, please contact the Young Carers Team 
at Sutton Carers Centre on the details below. Please also pass this on to spread the word! 
 
Kind regards 

 
Melanie Walles 

Young Carers Service Manager 
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