
Benefits and Work  
update April 2020 
Coronavirus (COVID-19) Updates  

The changes to benefits being made as a result of coronavirus are piecemeal and rapidly 
changing. Please check back to this page regularly for the latest updates.  

There is also a Benefits and Work members Coronavirus forum where you can post queries 
or information. 
We'll also be updating our guides over the coming days to take account of changes to the 
system.  Our Guide to PIP claims and reviews was updated on 24 March 2020 
Unless stated otherwise these changes apply if you have been diagnosed with coronavirus or 
are self-isolating or caring for a child who has been diagnosed with coronavirus or is self-
isolating. 

The changes apply whether you are making a new claim or there is a review of your benefit. 

There is important information and advice about coronavirus on the NHS website and 
information about the government's response to the coronavirus outbreak on the Gov UK 
website. 
 
Updated guides 

We have now updated those of our members guides that have been most affected by the 
recent changes.   
 
All benefits reviews and reassessments suspended 

There will be no reviews or reassessments of benefits for three months from Tuesday 24 
March. The suspension covers all benefits and does not depend on you having been 
diagnosed with coronavirus or having to self-isolate., It includes: 

• Personal Independence Payment (PIP) 
• Universal Credit (UC) 
• Employment and Support Allowance (ESA) 
• Disability Living Allowance (DLA) 
• Attendance Allowance (AA) 
• Industrial Injuries Disablement Benefit (IIDB). 

Where an assessment has already taken place for PIP, the decision-making process will 
continue. 

If an assessment has been scheduled, the assessment provider should contact you to explain 
whether a paper or telephone assessment will take place. 

Where awards of benefits are due to expire, the DWP will be extending end-dates so that your 
award continues at its current rate. 

Personal Independence Payment (PIP) 
There will be no face-to-face assessments for the next 3 months from March 17th 20/20, until 
June 17th 2020.The assessment provider that is due to carry out the assessment should 



contact you to tell you what will happen next. The assessment will either be a paper based 
one, or carried out over the phone. 
If you are making a fresh claim no award will be made without an assessment. 

From March 24th 2020 for 3 months, until June 24th 2020 no reviews will be carried out.  So, if 
you condition deteriorates and you think you are entitled to a higher rate of PIP it is very 
important that you request a review anyway to ensure you receive the maximum arrears when 
the situation returns to normal. 
If your PIP is due to expire you will continue to be paid at your current rate.  

Employment and Support Allowance (ESA) 
When you claim you will be entitled from the first day of sickness i.e. there are no waiting days. 

From March 17th 2020 for 3 months there will be no face-to-face assessments, until June 17th 
2020 the assessment provider that is due to carry out the assessment should contact you to 
tell you what will happen next. The assessment will either be a paper based one, or carried 
out over the phone. 

From March 24th 2020 for 3 months until June 24th 2020 no reviews will be carried out for 
ESA. So, if your condition deteriorates and you in the Work-Related Activity Group and think 
you should be in the Support Group it is very important that you request a review to ensure 
you receive the maximum arrears when the situation returns to normal. 

When you claim you will be treated as having Limited Capability for Work (LCW), you will not 
have to submit fit notes or undergo a Work Capability Assessment (WCA). 

Universal Credit (UC) 
If you are claiming on the grounds of sickness there will be no face-to-face assessments, for 
a period of 3 months until June 17th 2020.The assessment provider that is due to carry out 
the assessment should contact you to tell you what will happen next. The assessment will 
either be a paper based one, or carried out over the phone. 

From March 24th 2020 reviews have been suspended for a period of 3 months until June 24th 
2020, in line with the changes to ESA outlined above. The Minimum Income Floor will be 
suspended. This is a measure that only applies to some self-employed UC claimants. 

You will not be required to attend the Jobcentre for any appointments, and in particular you 
will not be required to attend to begin your claim. 

When you claim you will be treated as having LCW, you will not have to submit fit notes or 
undergo a WCA. 

Attendance Allowance (AA) and Disability Living Allowance (DLA) 
Face-to-face assessments have been suspended for a period of 3 months from March 24th 
2020, until June 24th 2020.  

Carer’s Allowance Easements 

DWP has introduced two important temporary measures to help unpaid carers through the 
current emergency. 

Unpaid carers will be able to continue to claim Carer’s Allowance if they have a temporary 
break in caring, because they or the person they care for gets Coronavirus or if they have to 
isolate because of it. Under normal rules there are restrictions on breaks in care, but these 
have been lifted. 



Providing emotional support rather than just more traditional forms of care to a disabled person 
will also now count towards the Carer’s Allowance threshold of 35 hours of care a week. 

Statutory Sick Pay (SSP) 
Some employees are entitled to this from their employer. Normally you cannot be paid for the 
first 4 days of sickness, known as ‘waiting days’. There will no longer be any waiting days. 

You will be deemed to be incapable of work. 

Financial Difficulties and Debt 

This is more common than you probably think! And comes in all shapes and sizes.   There is 
help and support available to you that’s just a phone call away. 

The Citizens Advice Sutton offers free, expert advice on a wide range of issues that include:- 

Council Tax Arrears, Rent Arrears, Credit and Store Card Arrears, Utility Debts – gas, electric 
and water, Benefit Overpayments and more........................................ 

Please call 020 84053552 to arrange a telephone appointment with a debt advisor or contact 
them on line at www.suttonalps.org.uk. Open 9am until 5.00pm Monday to Friday. 
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