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GP Patient Survey results: 
Carers 
The GP Patient Survey (GPPS) is an independent survey run by Ipsos MORI on 
behalf of NHS England. The survey is sent to over two million people across the 
UK. The results show how people feel about their GP practice and health. 
 
Carers are one of the groups that are specifically looked at in the GP Patient 
Survey. The GP Patient 2020 continues the trend that has been seen in previous 
surveys with carers of all ages, compared to people not in a caring role, more 
likely to: 

• Report problems with physical mobility 
• Feel isolated 
• Take five or more medicines 
• Have a long term physical or mental health condition 

 
Analysis of the trend from the 2018, 2019 and 2020 surveys shows little to no 
change in carers (all ages) health: 
 
 2018 2019 2020 
Reported problems with physical mobility 14% 15%  15% 
Feeling isolated from others 8% 8% 9% 
Take 5 or more medications on a regular 
basis 

21% 21% 21% 

Long term physical or mental health 
conditions, disabilities or illnesses 

62% 63% 64% 

 
The health outcomes of patients not in a caring role (table below) were also 
stable from 2018 to 2020. So whilst the gap is not widening, the gap between 
the health outcomes of carers and those in not in a caring role still exists and is 
not being narrowed.  
 

 2018 2019 2020 
Reported problems with physical mobility 13% 13%  12% 
Feeling isolated from others 7% 7% 7% 
Take 5 or more medications on a regular 
basis 

19% 19% 18% 

Long term physical or mental health 
conditions, disabilities or illnesses 

53% 54% 52% 

https://www.gp-patient.co.uk/
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The data from the GPPS highlights the importance of supporting carers as a 
group of patients with particular needs, as well as supporting them in their 
caring role. We know that ensuring carers get the support they need for their 
own health and wellbeing will mean they are less likely to face crisis and be able 
to continue to care for as long as they choose to.  
 
This is why GPs need to use the NHS England GP Quality Markers that Carers 
Trust helped to develop, and commissioners and providers need to use the No 
Longer Able to Care resources that Carers Trust developed alongside Health and 
Wellbeing Alliance Partners.  
 
Below is a summary of the results of the health section of the GPPS focusing on:  

• carers of all ages compared to those not in a caring role 
• young adult carers compared to young adults not in a caring role 
• older carers (aged 65+) compared to peers not in a caring role 
• carer health outcomes across carers providing different levels of care per 

week and also compared with those who are not in a caring role 
 

The results for the difference in health outcomes for young adult carers are 
particularly stark when compared to peers not in a caring role. This highlights the 
massive impact that caring has on young adult carers and the need for them to 
be identified and supported.  
 
You can look at data at GP level as well as CCG level. If Network Partners would 
like more analysis looking at the results from another specific angle – please do 
get in touch with the policy team.  
  

https://www.england.nhs.uk/publication/supporting-carers-in-general-practice-a-framework-of-quality-markers/
https://carers.org/resources/all-resources/105-no-longer-able-to-care
https://carers.org/resources/all-resources/105-no-longer-able-to-care
https://www.gp-patient.co.uk/analysistool?trend=0
mailto:policy@carers.org
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All carers – all ages, all caring hours  
 
Below is the result for selected questions in the health section of the GPPS.  
 
The results highlight that carers are more likely to have health problems – both 
physical and mental health – than those not in a caring role. The difference in 
patients who are carers reporting Long term Conditions (LTC) at 64% compared 
to patients who are not carers reporting LTC at 52%, is particularly significant. 
The results do show that more carers also report having problems with mobility, 
being lonely and taking 5 or more medications on a regular basis. 
 
 All carers Patients who don’t 

have  a caring role 
Reported problems with 
physical mobility 

15% 12% 

Feeling isolated from 
others 

9% 7% 

Take 5 or more 
medications on a regular 
basis 

21% 18% 

Long term physical or 
mental health 
conditions, disabilities or 
illnesses 

64% 52% 

 
 
 
 
 All carers Patients who don’t 

have a caring role 
Arthritis 24% 17% 
A breathing condition 13% 10% 
Diabetes 9% 7% 
High blood pressure 20% 16% 
Mental health condition 13% 10% 
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GP Patient Survey: Summary of results – Young adult carers compared to 
peers not in a caring role 
 
The GPPS has highlighted that young adult carers are significantly more likely to 
report problems with physical and mental health than their peers not in a caring 
role. They are twice as likely to report they feel isolated, three times more likely 
to report problems with physical mobility. 7% of young adult carers take 5 or 
more medications on a regular basis – compared to just 3% of their peers not in a 
caring role. 50% of young adult carers report Long term physical or mental 
health conditions, disabilities or illnesses – compared to 34% of 16 to 24-year-
olds not in a caring role.  
 
 Young adult carers 16 – 24 not in a caring 

role 
Reported problems with 
physical mobility 

9% 3% 

Feeling isolated from 
others 

26% 13% 

Take 5 or more 
medications on a regular 
basis 

7% 3% 

Long term physical or 
mental health 
conditions, disabilities or 
illnesses 

50% 34% 

 
 
 
 
 Young adult carers 16 – 24 not in a caring 

role 
Arthritis 6% 3% 
A breathing condition 13% 8% 
Mental health condition 26% 15% 
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GP Patient Survey: Summary of results – older carers versus older people 
not in a caring role 
 
The GPPS showed that older carers (over 65) have comparable health to their 
peers not in a caring role. This may be because you are more likely to be a carer 
in this age group and therefore convergence occurs compared to carers who are 
young adults.  
 
There is still a significant proportion of older carers who report problems with 
mobility, take five or more medications regularly as well as reporting problems 
with a long term physical or mental health condition.  
 
 Older carers Older people aged 65+ 

and not in a caring role 
Reported problems with 
physical mobility 

21% 23% 

Feeling isolated from 
others 

4% 5% 

Take 5 or more 
medications on a regular 
basis 

39% 44% 

Long term physical or 
mental health 
conditions, disabilities or 
illnesses 

83% 83% 

 
 
 
 Older carers 65+ not in a caring role 
Arthritis 41% 39% 
A breathing condition 16% 16% 
High blood pressure 39% 41% 
Mental health condition 5% 4% 
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GP Patient Survey: Summary of results – carers caring for different hours 
 
Below is a comparison of the self-reported carer health outcomes across carers 
providing different levels of care per week. The results reflect what carers and 
Network Partners already tell Carers Trust – the more care you provide, the more 
likely it is to impact your physical and mental wellbeing.  
 
 Hours spent caring 
 1 – 9 

hours 
10 – 19 
hours 

20 – 34 
hours 

35 – 49 
hours 

50 hours 
+ 

Patients 
not in a 
caring 
role 

Reported 
problems with 
physical 
mobility 

12% 15% 17% 19% 21% 12% 

Feeling 
isolated from 
others 

8% 9% 10% 13% 11% 7% 

Take 5 or more 
medications on 
a regular basis 

17% 20% 24% 26% 31% 18% 

Long term 
physical or 
mental health 
conditions, 
disabilities or 
illnesses 

60% 64% 65% 66% 72% 52% 

 
 
 1 – 9 

hours 
10 – 19 
hours 

20 – 34 
hours 

35 – 49 
hours 

50 
hours + 

Patients 
not in a 
caring 
role 

Arthritis 21% 24% 25% 25% 32% 17% 
A breathing 
condition 

11% 12% 14% 14% 15% 10% 

High blood 
pressure 

18% 20% 21% 21% 27% 16% 

Mental health 
condition 

12% 13% 14% 17% 15% 10% 

 
 


